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Summary 

Colchester Institute is using WebEx, an incredibly versatile, video conferencing software package 
that has enabled them to extend their reach to off-site learners. Through extensively exploring a 
selection of similar products on the market they found one that was compatible with their 
network and more importantly with the learners’ needs. The technology has enabled online 
classes where break-out sessions, voting, testing and application sharing are now possible. 

About Colchester Institute 

Colchester Institute is the major provider of further education and training for North Essex and 
adjoining areas. The College also provides a range of higher education (degree level) courses. It 
operates from campuses at Sheepen Road, Colchester; Church Road, Clacton-on-Sea and Thomas 
Road, Clacton-on-Sea. The Learning Shop@Dovercourt and The Learning Centre (Colchester) 
provide additional town centre locations for computer training and learndirect access. They have 
over 10,500 students enrolled at the College who all benefit from the extensive facilities, 
including student services, learning support, childcare, travel schemes and much more. The 
Learning Link offers first class support in communication, numeracy and IT. There are almost 800 
computers with Internet access and online learning opportunities for students. 

The challenge 

Colchester Institute currently offers ITQ (National Vocational Qualification for IT Users) courses to 
prospective students. However, there are several campuses in North Essex, which means that for 
some learners it can be difficult to attend seminars if they live far away. Therefore, members of 
the ILT department felt there was great need for a support system that could enable distance 
learning. 

The activity 

The first stage was to explore different products and services that could enable students to learn 
off campus. Ideally, the department wanted a package that could:  
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 Enable remote application sharing 
 Allow video-conferencing 
 Schedule meetings  

They found initially that there were many suitable products on the market that could 
accommodate these prerequisites, however many of products were incompatible with the college 
network, which seemed to cause a tunnelling effect. 

Tunneling - The term tunneling protocol is used to describe when one network protocol called the 
payload protocol is encapsulated within a different delivery protocol. Reasons to use tunneling 
include carrying a payload over an incompatible delivery network, or to provide a secure path 
through an untrusted network. 

The College also has a Cisco Systems internal telephone network installed, which coincedently 
worked perfectly with Webex, another Cisco product, which therefore made it first choice over 
others in the market. 

The outcomes 

Colchester Institute has successfully implemented Webex for distance learning. Webex is a multi-
faceted tool, which primarily designed for the corporate sector also has all the benefits of an 
effective online learning tool. Some of its features include:  

 Meeting Centre 
 Training Centre 
 Online Classroom Presentation studio 

The training centre and Online Classroom features are currently being used to help engage 
distance learners. The interface is very intuitive and can be used with learners for:  

 Polling 
 Testing 
 Hands-on labs 
 Breakout sessions  

In a classroom scenario, learners have the option to share opinions. There is a 'pass the ball' 
function built in which allows each participant to talk in turn, thus allowing the presenter or 
facilitator to hold control through each session. In addition, students can also gain remote access 
to the facilitators screen and similarly they can share their own applications to demonstrate 
working methods (please see screenshots in 'Supporting Files'). For staff, the meeting facility is 
ideal. It offers scheduled videoconferences online and allows application sharing. This is 
particularly useful staff wishing to communicate and share working documents across campuses.  

The impact 

Although the use of Webex is still in pilot phase it has opened a window of opportunity for the 
College to offer more courses to distance learners, thus increasing student enrolment and 
retention. 



It has also significantly improved institutional effectiveness. Cross campus communications via 
Webex has improved standardised practice i.e. sharing, which in return has helped enhance 
teaching practice. 

Adrian Rowe, Managed Learning Environment Trainer at Colchester Institute comments on the 
success of and future developments for Webex at Colchester Institute. 

The use of Webex has slowly developed since we first took up the contract. Once new account 
users got over the initial shyness of using this new product their confidence has soon grown, 
especially when they have seen how it has proved so useful in communicating with others and the 
savings that are made in their use of time and travel. 

Being able to have the flexibility of starting a session immediately or run one on a scheduled basis 
has proved very useful, especially when working with distance learners that need to receive a live 
demonstration of the use of software applications.  

The use of Webex for the training of hourly paid staff will be developed more in the future. It will 
help employees and colleges alike in the effort to provide training and instruction to people 
whose availability is restricted outside of their teaching hours because of family commitments or 
other constraints.  

Find out more 

 Contact Adrian via adrian.rowe@colchester.ac.uk 

Useful links 

 Visit the Webex website. 

Disclaimer: The Regional Support Centres (RSC) and the Learning and Skills Improvement Service 
(LSIS) support the development of educational e-learning. We may refer to specific products, 
processes or services. Such references are examples and are not endorsements or 
recommendations and should not be used for product endorsement purposes. 
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